	

	
	
	

	
	
	
	

	
	
	
	

	Priority 1
	Getting a Nurse appointment 
	 
	 

	Total Number of Patient who identified Priority as an Issue 
	25
	
	 

	 
	
	
	 

	Survey Results
	 
	
	 

	How easy do you find making an appointment with the Nurse?

Very easy     = 31.9% (23)

Easy             = 31.9% (23)

Fairly easy    = 23.6% (17)

Difficult         = 11.1%  (8)

Very difficult = 1.4%    (1)

Total responses = 83 
	 
	
	 

	 
	 
	
	 

	 
	 
	
	 

	 
	 
	
	 

	 
	 
	
	 

	Action
	Deadline
	Practice Lead
	Actions Completed?

	 We have employed another nurse. She is expected to start work in May 2012. This will provide 2 further evening and 1 extra Morning sessions of Nurse appointments per week. Providing a total of 30 additional appointments
	 June 2012
	 Kay O’Moore
	 

	
	
	
	

	Priority 2
	Parking
	 
	 

	Total Number of Patient who identified Priority as an Issue
	43
	
	 

	 
	
	
	 

	Survey Results
	 
	
	 

	We asked:

· How likely is it that you can park in front of the surgery in the parking area provided? -   11.8% (10) said never/hardly ever.
· How likely is it you can park in the disc bays around near the surgery? 17.5% (14) replied Never/hardly ever.

· How likely is it when you visit the surgery you’re going to have trouble parking within a reasonable distance of the surgery? 22.6% (19) replied never/hardly ever


	 
	
	 

	
	 
	
	 

	 
	 
	
	 

	 
	 
	
	 

	 
	 
	
	 

	Action
	Deadline
	Practice Lead
	Actions Completed?

	 The practice will contact the Parking department, to see if they could change the time of the bays locally to the practice. They currently operate between 10:30 – 11:30 am. It would be an improvement for the practice if it was later, i.e. between 12:30-13:30. 
	 Contact by May 2012
	 Kay O’Moore
	 

	 Also the cost of the parking disc to parking in the local bays has increased from £ 13 to £36 one year. 
	 Contact Streetcare by May 2012
	 Kay O’Moore
	 

	
	
	
	

	Priority 3
	Telephone answering 
	 
	 

	Total Number of Patient who identified Priority as an Issue
	44
	
	 

	 
	
	
	 

	Survey Results
	 
	
	 

	 If the practice could improve telephone access but this would mean using a 0845 number at a higher cost, would you want this change?
Defiantly                         =   7.8% (6)

Maybe                            =   2.6% (2)

Defiantly not                   =  28.6% (22)

Never/not sure                =  57.1% (44)

N/A                                 =   3.9% (3)     

Total answers 77                                       
	 
	
	 

	 
	 
	
	 

	 
	 
	
	 

	 
	 
	
	 

	 
	 
	
	 

	Action
	Deadline
	Practice Lead
	Actions Completed?

	 We have looked into replacing the telephone system. But most systems would mean changing to a 0845 number. We have looked into a BT system but when they came to install it. It would not do what we required of it.
We will keep investigating this problem and try to get a new system that allows more flexibility for both the practice and the patients. But without an extra cost!
	 None-on going
	 Kay O’Moore
	 

	
	
	
	

	Priority 4
	Ease of access in the building
	 
	 

	Total Number of Patient who identified Priority as an Issue
	1
	
	 

	 
	
	
	 

	Survey Results
Number of responses = 86

Very easy, never had a problem = 96.5%

Easy, but sometime need help = 3.5%

A patient made a comment that it was difficult to get on and off the examination couch. 
	 
	
	 

	 
	 
	
	 

	 
	 
	
	 

	 
	 
	
	 

	 
	 
	
	 

	 
	 
	
	 

	Action
	Deadline
	Practice Lead
	Actions Completed?

	 We will be purchasing two sets of couch steps, to ensure that patient’s find it easier to manage the couch.
	 End April 2012
	 Kay O’Moore
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